The British Neuropsychiatry Association 33rd Annual Meeting - 11 March 2021

#3100 TITLE: A service evaluation of the experiences of patients with Functional
Neurological Disorders within the NHS.
AUTHORS: Shauna O’Keeffe1, Ibrahim Chowdhury2, Dr Anila Sinanaj1, Dr Iberedem
Ewang1, Dr Camilla Blain1, Dr Tiago Teodoro1,2, Prof. Mark Edwards1,2, Dr Mahinda
Yogarajah1,2,3,4
1Atkinson Morley Regional Neuroscience Centre, St. George’s University Hospitals NHS
Foundation Trust, London, UK; 2Neuroscience Research Centre, Institute of Molecular
and Clinical Sciences, St. George’s University of London, Cranmer Terrace, London, UK;
3National Hospital for Neurology & Neurosurgery, Queen Square, London, UK;
4Department of Experimental and Clinical Epilepsy, UCL Institute of Neurology, London,
UK.
OBJECTIVES/AIMS:
Previous research into Functional Neurological Disorder (FND) has shown that there are
significant barriers in providing multidisciplinary, patient-centred care for these
patients, including stigmatising attitudes, poor knowledge about FND, and a lack of
structured care pathways. However, there has been no specific research into patient
experiences of care for FND within NHS services to date, and whether these
experiences meet the standards of care expected for long-term neurological conditions
(LTNCs). The current study thus aimed to investigate the types of problems experienced
by FND patients, and whether they differed in frequency and type to patients with
another LTNC, multiple sclerosis (MS).
METHODS:
Both FND (n = 40) and MS patients (n = 37) were recruited from tertiary neurology clinics
at an NHS hospital and completed two questionnaires on their experiences of health
and social care services and on their level of disability.
RESULTS:
The results indicated significant differences in experiences of care between the two
patient groups, with FND patients reporting significantly more problems (p<.001)overall.
These problems were reported in relation to their diagnosis and treatment,
relationships with healthcare professionals, and difficulties in accessing services. This
was despite FND patients reporting significantly higher levels of disability (p=.001),
highlighting the burden of care experienced by FND patients as a result of these
difficulties in accessing and receiving care. A small sample size, specificity to a single
neurology centre, and a cross-sectional design are acknowledged as limitations.
CONCLUSIONS:
Together, these results suggest that current care for FND patients is not meeting the
standards expected for LTNCs, and highlight the need for further research and the
development of structured, multidisciplinary pathways with a patient-centred approach.

